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TRUST

Transparent

Being part of 
the society

Not Downplaying 
public concern

Not
Overhyped / 

cliche

If they trust you, they don't need to see your science; 

and if they don't trust you, they don't care to see your science!

Being 
personal 







Storytelling



The intrinsic of communication

• Meta communication (Gregory Bateson, 
1970) 
• Underlying messages in what we say and 

do. 

• Goes deeper than what is said/the 
underlying messages

• The non-verbal cues - tone of voice, body 
language, gestures and facial expressions

• Communicate slowly

• Listen attentively, with curiosity

• Put aside defensiveness 

• Micro communication
• The minute and discrete interactions we 

have with our friends, family, co-workers, 
and community members every day.

• Communicating science is 



Step by step

• Agree with your audience’s value

• Show them that both of you have 
shared values

• Align your 
data/information with 
their value

Building trust

Strengthening 
your 

case/credibility

• Support your case with 
relevant benefits

Making it 
personal/empathy

• Tell real stories Making it 
believable 

Understand 
your 

audience
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